
Privacy Policy 
 
We, The Company MATE, as the operator of the website, are responsible for the personal data of customers and 
visitors to the website (hereinaŌer: "you" or “supplier") within the meaning of the General Data ProtecƟon 
RegulaƟon ("GDPR"). 
 
We protect your privacy and your private data. We collect, process and use your personal data in accordance with 
the content of these data protecƟon provisions and the applicable data protecƟon regulaƟons, in parƟcular the 
GDPR. These data protecƟon provisions regulate which personal data we collect, process and use about you. We 
therefore ask you to read the following carefully. 
 
A "processing" means any operaƟon or set of operaƟons which is performed upon personal data, whether or not by 
automaƟc means. 
 
CollecƟon of personal data 
 
Personal data in the sense of this privacy policy is any informaƟon relaƟng to an idenƟfied or idenƟfiable natural 
person (hereinaŌer "data subject"). This includes, in parƟcular, your name, e-mail address and, if applicable, your 
address and telephone number, as well as your credit card and bank account details and your VAT details if you are 
a registered merchant. 
 
Personal data also includes informaƟon about your use of our website. In this regard, we collect personal informaƟon 
from you as follows: InformaƟon about your visits to our website such as volume of data transfer, the locaƟon from 
which you retrieve data from our website, and other connecƟon data and sources that you retrieve. This is usually 
done through the use of log files and cookies. You can find more detailed informaƟon on data processing during visits 
to our website on the website under the menu item "Data protecƟon". 
 
In principle, your personal data will be deleted within the statutory deleƟon periods. If we collect your IP address, it 
will only be stored for the Ɵme of your use of the website and subsequently deleted immediately or anonymized by 
shortening. The remaining data is stored for a limited period of Ɵme based on the following criteria: 
 

• Personal master data such as name, job Ɵtle and industry affiliaƟon. 
• Contact and address data such as address, e-mail address, telephone and fax numbers 
• Bank details, other account data and payment data 
• Tax data such as tax ID and/or VAT ID 
• Order data such as type and quanƟty of goods ordered or services used 
• Creditworthiness informaƟon and payment condiƟons 
• Data due to complaints 
• LegiƟmaƟon and authenƟcaƟon data such as idenƟficaƟon data, signature, company stamp  
and passwords 
• Historical data on the business relaƟonship between you and us and companies associated  
with us 
• AdverƟsing and sales data including target group-specific informaƟon 
• Data in the context of ongoing contact management or business iniƟaƟon, such as data on  
communicaƟons that have taken place, including date and Ɵme as well as purpose 



• Copies of correspondence, insofar as this takes place in wriƟng, by e-mail or by fax 
 

Purpose and legal basis 
 
We use your personal data for the following purposes: 

 
• to provide the quotaƟon requests you have requested us to provide; 
• to ensure that our website and the content it contains is presented in the most effecƟve and  
interesƟng way possible to you; 
• to fulfill our obligaƟons under any contracts entered into between you and us; 
• to enable you to parƟcipate in interacƟve offerings, if you so choose; 
• to inform you of changes to our services. 
 

We will comply with the relevant legal provisions, in parƟcular the General Data ProtecƟon RegulaƟon (GDPR), with 
regard to personal data from you. 
 
Your personal data will be collected, stored, processed and used by us if, as far as and as long as this is necessary for 
the potenƟal iniƟaƟon, the establishment, the implementaƟon or the terminaƟon of a contractual relaƟonship. 
 
Further collecƟon, storage, processing and use of personal data will only take place if required or permiƩed by law 
or if you have consented to it. 
 
We would like to point out that in order to carry out pre-contractual measures such as registraƟon as a supplier and 
fulfillment of contracts concluded with you, the collecƟon, processing and use on the basis of Art. 6 Para. 1 lit. b) 
DSGVO of, among other things, the name of your employee authorized to place orders, consumer or entrepreneur 
status, address, etc. are required. Without providing this personal data, it is not possible to use the system with us. 
 
Data security 
 
All informaƟon that you transmit to us is stored on servers within the Indian law. Unfortunately, the transmission of 
informaƟon over the Internet is not completely secure, which is why we cannot guarantee the security of data 
transmiƩed to our website via the Internet. However, we secure our website and other systems by technical and 
organizaƟonal measures against loss, destrucƟon, access, modificaƟon or distribuƟon of your data by unauthorized 
persons. In parƟcular, we transmit your personal data in encrypted form. We use the SSL (Secure Socket Layer) coding 
system for this purpose. 
 
No passing on of your personal data 
 
We do not pass on your personal data to third parƟes unless you have consented to the passing on of data or we are 
enƟtled or obliged to pass on data on the basis of statutory provisions and/or official or court orders. This may 
involve, in parƟcular, the disclosure of informaƟon for the purposes of criminal prosecuƟon, the prevenƟon of danger 
or the enforcement of intellectual property rights. 
 
Your rights and contact 
 



You may object to any use of your personal data (I) for the necessary performance of a task carried out in the public 
interest or in the exercise of official authority vested in us or (II) for the necessary safeguarding of our legiƟmate 
interests or those of a third party - such as, where applicable, aŌer the above transfer to a credit agency - at any Ɵme 
by sending us an informal message in accordance with ArƟcle 21 (1) DSGVO. If, in such a case, we cannot demonstrate 
any overriding compelling reasons for the use that merit protecƟon, we will no longer use the data concerned for 
these purposes aŌer receiving the objecƟon. We point out that in such a case, for example, a restricƟon of the 
ordering funcƟons or the methods of payment may occur. 
 
You may likewise object to any use of your personal data for direct markeƟng purposes in accordance with ArƟcle 21 
(2) DSGVO at any Ɵme and free of charge by sending us an informal message. AŌer receipt of the objecƟon, we will 
no longer use the data concerned for these purposes. 
 
You have extensive rights with regard to the processing of your personal data. Subject to the legal requirements, we 
will provide you with informaƟon about the stored personal data relaƟng to you free of charge upon request. Subject 
to the legal requirements, you also have the right to demand the correcƟon, deleƟon, restricƟon of processing or 
transfer of your data to a third party. You may also request a restricƟon of processing and have a right to object and 
a right to data portability. If you wish to exercise any of your rights and/or receive more informaƟon about this, please 
contact us at the email address listed on the contact page. 
 
In addiƟon, you have the right to lodge a complaint with a supervisory authority. If you have any quesƟons, comments 
or requests regarding the collecƟon, processing and use of your personal data by us, please also contact us at the 
contact details provided. 
 
”Personal Data" means any informaƟon relaƟng to an idenƟfied or idenƟfiable natural person (hereinaŌer, a "Data 
Subject"). A "processing" means any operaƟon or set of operaƟons which is performed upon personal data, whether 
or not by automaƟc means. 
 
This Privacy Policy applies to all of our websites and services (hereinaŌer, "Services") in which reference is made to 
this Privacy Policy, including access via mobile devices. 
 
A commissioned data processing agreement has been concluded with any subcontractors, in parƟcular AllocaƟon 
Network GmbH as a service provider for support within the scope of the ASTRAS soŌware, in accordance with Art. 
28 DSGVO. 
 
1. Legal basis 
 
The collecƟon and processing of personal data on our website and services is done on the basis of Art. 6 para. f.) EU-
DSGVO. According to this, processing of personal data is permiƩed if the processing is necessary to protect the 
legiƟmate interests of the controller or a third party and if interests or fundamental rights and freedoms of the data 
subject that must be taken into account by law do not prevail. The processing of personal data that we store during 
a visit to our website is done for the purpose of maintaining the funcƟonality of the informaƟon made generally 
available, such as for the control of funcƟons on the website and its general technical funcƟoning, as well as the 
analysis of the funcƟonaliƟes and page control of the website. Our concern in the sense of the DSGVO (legiƟmate 
interest) is the improvement of our offer and our web presence. Since the privacy of our users is important to us, the 



user data is pseudonymized. We therefore comply with the interest of the website visitors as data subjects by 
pseudonymizaƟon and rouƟne deleƟon within 30 days. 
 
2. Cookies 

 
We use cookies to make our offer user-friendly. Some cookies remain stored on your terminal device unƟl you delete 
them. They enable us to recognize your browser on your next visit. If you do not wish this, you can set up your 
browser so that it informs you about the seƫng of cookies and you only allow this in individual cases. You can also 
delete cookies set in the seƫngs of your browser. If you disable cookies, the funcƟonality of our website may be 
limited. Specifically, we use cookies for the following purposes:  
• To authenƟcate the user: the cookie is used to idenƟfy the user during and aŌer logging into the system. The cookie 
is issued only for the duraƟon of a user session. AŌer the user session logs out or Ɵmes out, it loses its validity.  
• For popup blocker idenƟficaƟon: the cookie is created to suppress recurring popup blocker checks. The cookie is 
issued only for the duraƟon of a browser session. To store that cookies have been accepted: The cookie is set aŌer 
the user has agreed to the use of cookies. A noƟce to this effect is displayed on the login page. The cookie is only 
issued for the duraƟon of a browser session.  
• For idenƟficaƟon of the terminal device: The cookie is set aŌer successful login and contains a fingerprint of the 
browser/end device. It has a validity of 180 days and supports a returning user when logging in again. The cookies 
used can be divided into two groups:  
• AuthenƟcaƟon cookies: these cookies are used to uniquely idenƟfy the user. We use the  
following authenƟcaƟon cookies: JSESSIONID 
• FuncƟonality cookies: funcƟonality cookies are used to provide the user with an opƟmal service in case of recurring 
funcƟonaliƟes on the one hand, and on the other hand they are used for the security of the web applicaƟon. This 
uses the following funcƟonality cookies: astras-popups-allowed, astras_cdi, astras-cookies-accepted. 
 
4. Your rights 
You are generally enƟtled to the rights of access, recƟficaƟon, erasure, restricƟon, data portability, revocaƟon and 
objecƟon. If you believe that the processing of your data violates data protecƟon law or your data protecƟon rights 
have otherwise been violated in any way, you can complain to the supervisory authority. 
 
5. DeleƟon periods 
 
Unless a specific deleƟon period is specified in the above informaƟon, data is generally deleted as follows: If the 
purpose of storage ceases to apply or if a statutory storage period expires, the personal data will be rouƟnely blocked 
or deleted in accordance with the statutory provisions. 
 
6. Right to data portability 
 
You have the right to data portability in accordance with Art. 20 (1) EU-DSGVO. This means you can  
request that your personal data collected by us be transferred directly to another controller, insofar as  
this is technically feasible and insofar as this does not affect the rights and freedoms of other persons. 
 
7. Automated decisions 
 
Automated decisions in individual cases, including profiling, do not take place when using our website and services. 



 
8. Data protecƟon and third-party websites 
 
The Website may contain hyperlinks to and from third-party websites. If you follow a hyperlink to one of these 
websites, please note that we cannot accept any responsibility or warranty for third-party content or data protecƟon 
condiƟons. Please make sure you are aware of the applicable data protecƟon condiƟons before you transmit personal 
data to these websites. 
 
9. Supplier relaƟonship 
 
If you are interested in a customer relaƟonship with us, this will take place in accordance with the informaƟon on 
the processing of personal data presented above. You can also request this via our contact page specified e-mail 
address. 
 
Changes to this privacy policy 
 
We reserve the right to change this privacy policy at any Ɵme with effect for the future. A current version is available 
on the website. Please visit the website regularly and inform yourself about the applicable data protecƟon provisions. 


